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Getting Started on Windows and Mac

o Supported operating systems

= MacOS X with macOS 10.7 or later.
=  Windows 10, 8.1, 8 or 7.

=  Windows Vista with SP1 or later.

=  Windows XP with SP3 or later

o Supported browsers

=  Windows: IE 11+, Edge 12+, Firefox 27+, Chrome 30+
= Mac: Safari 7+, Firefox 27+, Chrome 30+
= Linux: Firefox 27+, Chrome 30+

O System requirements

= Aninternet connected computer, laptop, or device with (3G or 4G/LTE).

=  Your meeting ID number/link to join the meeting

= Speakers and a microphone

= A phone (if you're unable to receive audio via your computer, laptop, or device)
= A webcam (optional)

What You Need to Get Started

Earlier of your Online meeting, you will receive an email, containing a link/meeting ID to join the meeting.
When it's time to join the meeting, click on the link in the email you have received

Accessing Zoom as an Attendee by laptop

o What do | need to do when joining a Zoom meeting? There are two ways to joining a Zoom meeting:
1- By clicking the link in the email received from Bakkah.
a. You will be directed to the Zoom website and from here you will need to click on Zoom then
Open link.
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Launch Application X

This link needs to be opened with an application.
Send to:

Choose other Application

["]Remember my choice for zoommtg links.

Open link Cancel

b. After clicking this, a pop up box will open asking you to complete your registration.

Q Zoom

A This meeting is for authorized attendees only

Click "Sign In to Join" to sign into Zoom with an email
address authorized for joining this meeting.

c. Please enter your details in this box and ensure you use your full name as you register in Bakkah
website so that the meeting host can identify who has joined the meeting. Also make sure to
login with the same email as you register in Bakkah website.

Sign In
Enter your email Qq Sign In with SSO
Enter your password Forgot? || ©F G Sign In with Google
@] Keep me signed in Sign In f Sign In with Facebook
< Back Sign Up Free
2- Joining meeting by coping the meeting ID in the email received from Bakkah.

a. Open Zoom app, if you don't have it, so you can download it from here
https://zoom.us/download
b. Click sign in.
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200Mm

Join a Meeting

| Sign In |

Version: 4.6.7 (18176.0301)

c. Sign in to Zoom then click Join.

No upcoming meetings today
are screen

d. Enter the meeting ID number that you received from Bakkah.

Join Meeting

[|Enter meeting ID or personal link name v ]

Mohammed Alashqgar

O Do not connect to audio

Join Cancel

() Turn off my video

e. Once you enter meeting password this page will appears, which means you are waiting host
approval to attend the meeting, once host give you the approval you will immediately join the
meeting.
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Please wait, the meeting host will let you in soon.

Mohammed Alashgar's Personal Meeting Room

The Zoom Menu Bar

Once you have entered your details and clicked ‘Join Meeting’ you will enter the meeting and you will see a
screen similar to the below. If the host is sharing a presentation, this will show on your screen.

";'J ~ L/ ~ &+ ;.. 2 . @

Unmute Start Video Invite Participants Share Screen Chat Record

Participant management window

The participants list shows all the active members in the meeting. To open the participants list, click
“Participants” in the bottom menu. This will open a list on the right-hand side of the meeting screen. You can
mute yourself or change your display name by hovering over your name in the participants list. Be in mind,
host can mute you as well.

‘2} ~ (/1] ~ ;"’ ;.. 2 . @

Unmute Start Video Invite Participants Share Screen Chat Record

Participants (2)

Mohamm... (Me) m

o Raise and Lower Hand
Let your instructor know that you have a question by raising your hand. This will place a hand icon
next to your name in the participant list until you choose to lower it. Be in mind, host can lower your
hand as well.

Unmute Me Raise Hand
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v Participants (2)

@ Mohammed Alashqgar (Me) |7 A

n§<-, Mohammed Alashqgar (Host) % A

~akkat

Screen sharing window
o Click the Share Screen button located in your meeting controls.

‘2} ~ L /] ~ &+ ;.- 2 . @

Unmute Start Video Invite Participants Share Screen Chat Record

o Select the screen you want to share. You can also choose an individual application that is already open
on your computer.

l m

Screen Whiteboard iPhone/iPad

Zoom - Guideline - Word m Zoom Counsulting - malashqar@bakka... i Bakkah CRM « Bakkah Inc — Wor... e

)

L]
Assessment _Simulator Mahalakshmi Ramalingam | Micr... *
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o Enable these features:

(L) Share computer sound () Optimize Screen Sharing for Video Clip

= Check Share Computer Sound: If you check this option, any sound played by your computer will be shared in
the meeting.

= Check Optimize for full screen video clip: Check this if you will be sharing a video clip in full screen mode. Do
not check this otherwise, as it may cause the shared screen to be blurry.

Share screen menu
When you start sharing your screen, the meeting controls will move into a menu that you can drag around
your screen.

g‘ ‘ || 'L\ eee

Manage Participants New Share Pause Share = Whiteboard More
B Stop Share

Mute/Unmute: Mute or unmute your microphone.

Start/Stop Video: Start or stop your in-meeting video.

New Share: Start a new screen share. You will be prompted to select which screen you want to share
again.

Pause Share: Pause your current shared screen.

More: Hover over more for additional options.

12 Share {J Comments

Invite
Record

Disable participants annotation

Show Names of Annotators

Hide Floating Meeting Controls  Ctrl+Alt+Shift+H

Share computer sound

Optimize Share for Full-screen Video Clip

Leave Meeting

= Chat: Open the chat window.
= Invite: Invite others to join the meeting.

Page 8 of 13

© 2020 Bakkah Inc. All Rights Reserved



L,

Learner Guideline bakkah

= Record: Start recording.

= Allow/Disable participants annotation: Allow or prevent the participants.

= Show/Hide Names of Annotators: Show or hide the participants' name when they are annotating on
a screen share.

= Optimize Share for Full-screen Video Clip: Start optimizing for a video clip in full screen mode.

= End Meeting: Leave the meeting or end the meeting for all participants.

Chat window

The in meeting chat allows you to send chat messages to other users within a meeting. You can send a
private message to an individual user or you can send a message to an entire group. The host can choose
who the participants can chat with or to disable chat entirely. NOTE: If you enter a Zoom room after the
meeting has begun, the chats received prior to that time will NOT be available in the chat window.

o While in a meeting, click Chat in the meeting controls.

':l_J ~ | /) ~ ;“' ;’- 2 . @

Unmute Start Video Invite Participants Share Screen Chat Record

o This will open the chat on the right. You can type a message into the chat box or click on the drop down
next to if you want to send a message to a specific person.

To: Everyone v O File

Type v Everyone (in Meeting)

Mohammed Alashgar

A w) | A =

o When new chat messages are sent to you or everyone, a preview of the message will appear and Chat
will flash orange in your host controls.

From Mohammed Alashqar to Everyone
Hi

] ~LmE @ s
Chat

Polls Share Screen Record Breakout Roq

Leave Meeting

To leave a meeting from Zoom, select Leave Meeting.

RN A & &’ h . @

Unmute Start Video Invite Participants Polls Share Screen Chat Record
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LMS / e-Portal

Each Candidate will be given a username and password to access Bakkah LMS to have, you can login in to
your account through this website https://learn.bakkah.net.sa/login/index.php

e Overview

= & BakkahLMS & ® Mohammed Alashaar
b

@ Dashboard

# Site home

2 coend 1 Coursename ~  #EcCard ~
Calendar

[ Private files

e CBAP

Business Analysis

= My courses

7= PRINCE2 Online

Human Resources Management

Associate Professional in HR CAPM® || gy Lisall §,15) oo Certified Business Analysis
7= PRINCE2® Fnd. International ... Professional
= caPMe
[p—
= pvpe

T PRINCE2® QITIL @ MSP

ACCREDITED TRAINING ORGANIZATION TRAINING ORGANIZATION ACCREDITED BY

rr I
4 4 4 o
EOPLECERT ON BeHALF OF QUAXELC  Project Management Professional - PMP P re- Re d d N ES

& @ Mohammed Alashaar

= Msp® . PeopleCert onsewaror @ AXELOS
= & sakkah LMs

7 ITLS 4 Foundation .
ITIL® 4 Foundation
© Badges Dashboard / My courses / TTILS & Foundation / ITIL 43 Foundation Sample Exem Smuators / ITILT

BB Grodes

Winat i the effect of Increased automation on the senvce desk practce?

== [F1[F

N[

]|

Time left 1:14:52

d.cost

Qe Which s the purpcse of the ‘monitoring and event management’ pactice”
7 ML 4 Foundation =

o User Manual
o Access joining instructions email which received from Bakkah & Open the attached PDF.

PRINCE2® Course (October 13, 2019)(e-Training Portal Access)

Bakkah Inc <training@bakkah.net.sa> ) Reply
To aalot @bk

Asdutainman Kiaiid A Ale a_llpdf
) A477KB

Dear Ahduiramnan Khalid 4 Alotaman,

% Reply Al > Forward

Wed 02-Oct-19 8:18 AM

Greetings from Bakkah Inc. and hope you will be fine.

Kindly find attached Joining Instructions document which includes (Training details, e-Training Portal credentials and Policies) for PRINCE2# Course and kindly note that your e-Training Portal account will be
activated within 48 hours.

If you have any queries or concerns, please feel free to contact our Training Delivery Team.
Best Regards,

Bakkah Inc.
Phone: 920003928
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o Find your LMS account details which on joining instructions file.
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PRINCE2® Course
Joining Instruction

PRE/POST - COURSE READINGS

You can download all the training materials as well as other supporting material. No Pre-reading is required

before commencing of the course.

You can have exam simulations online through our e-Training Portal.

Course Name: PRINCE2® Course
Username: aalothrr=n

Password: aaloi iz 24

We urge to apply for the certificate and here is important i

CERTIFICATION ELIGIBILITY

nformation you need to know:

* Inorder to sit the PRINCE2® Practitioner examination you must provide proof of having passed one of the

following:

¢ PRINCE2® Foundation

* Project Management Professional (PMP)®

o Certified Associate in Project Management (CAPM)®

o Use the link to find Bakkah LMS Website.

pau]
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PRINCE2® Course
Joining Instruction

PRE/POST - COURSE READINGS

You can download all the training materials as well as other supporting material. No Pre-reading is required

before commencing of the course.

You can have exam simulations online through our e-Training Portal.

Course Name] PRINCE2® Course

bakkah.net.sa/l

We urge to apply for the certificate and here is important information you need to know:

CERTIFICATION ELIGIBILITY

o In order to sit the PRINCE2® Practitioner examination you must provide proof of having passed one of the

following:

¢ PRINCE2°® Foundation

* Project Management Professional (PMP)®

* Certified Associate in Project Management (CAPM)®

o Fill you LMS details & Log in to your account.

L. Bakkah Inc. Leaming Manageme X 4=

c

@ leam bakkah.netsa/login/index.php

Bakkah Inc. Learning Management System

Remember username

Forgotten your username or
password?

Cookies must be enabled in
your browser @

You are not logged in.

R Courses | IT Courses | M

ITILE 4. PRINCE2®, PRINCE2 Agies, MSP! PIOB, PIMID, MoP®, MoV ®, RESILL

The red-and-guurple WR design, R CERTIFICATION I

o *x @

Search 'Edit Text'

E‘E, Export PDF v
E‘E, Create PDF v
52 editPoF

L?J Comment

Eﬁ Combine Files

0 Organize Pages
& Redact

O Protect

$2% Camnress PDF

Store and share files in the
Document Cloud

Learn More

Search 'Add Link'

[ ExportPDF v
E‘E, Create PDF v
52 Edit PDF

5 Comment

Eﬁ Combine Files

0 Organize Pages
& Redact

O Protect

$2% Camnress PDE

Store and share files in the
Document Cloud
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o Fill you LMS details & Log in to your account.

& Bakkah Inc. Leaming Manageme X 4 = X

C @ learn.bakkah.netsa/login/index.php o KX ©® i

Bakkah Inc. Learning Management System

e Forgotten your username or
password?
seearenene Cookies must be enabled in

your browser @
Remember username

You are not logged in.

© 2020 Bakkah Inc. Al ts Reserved

Project Management Courses | HR Courses | IT Courses | Marketing Courses | Business Analysis Courses | Quality Management Courses

ITIL® 4, PRINCE2®, PRINCE2 Agile® egistered trac XELOS Limited, used un

under permi: f AXELOS Uimited. Al right
The red-and-purple HR design, HR CERTIFICATION INS

4 are trademarks of reg demarks of Human Resource Cert ute, Inc. In the U.S. and other countries. Used Under License.

PIMP, PMI-ACP®, PMI-PBA®, C ed marks of the P a titute, Inc.

o You will find the course that you registered for on the list.

@ Dashboard

. Course overview
# Site home

£ Calend Y All (except hidden) ~ 12 Course name ~  EcCard ~
Calendar

. PRINCE2' PRINCEZ2
o i e ECBA s Arcly gwmmmm ORGANIZATION mg‘im;oncmmnou ACCREDITED BY

PeopleCert onsenaror QUAXELOS EOPLECERT ON BEHALF OF (Q) AXELC

7= My courses

7= PRINCE2 Online I Business Analysis - Project, Program & Portfolio Mana... == Project, Program & Portfolio Mana... ==
Entry Certificate in Business PRINCE? Online PRINCE2® 2017 Foundation
7= PRINCE2® Fnd. Analysis
—
& PRINCE2® 25% complete 0% complete
YELLOWBELT
= Sixsigma - v8 @PRINCEZ'

= EceA™ TRAINING ORGANIZATION ACCREDITED BY
EOPLECERT ON BEHALF OF (@) AXELC

Project, Program & Portfolio Mana... *** Quality Management -

https://learn.bakkah.net.sa/course/view.php?id=75 DDINCEN M N7 Eavind

ISR VRTIN
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o Kindly find Pre-Readings & Videos related to the course.

7= PRINCE2 Online

U Badges

Your progress @

Welcome to PRINCE2® Online

Course

&8 Grades

@ Dashboard

# Site home

B8 Calendar

[ Pprivate files

7= My courses

7= PRINCE2® Fnd.

7= PRINCE2®

Course Objective
Opens up opportunities

Recognized and sought by renowned companies all over the world, a
PRINCE2® credential can broaden your career prospects in project
management and help you move into senior roles.

Project your skills as a global professional

For recruiters, PRINCE2® training course and certification showcases your
commitment to your chosen field of project management, as well as your
capabilities and education to manage projects successfully.

Builds knowledge and skills

You can learn in PRINCE2® training course about managing projects and
how to work in a project environment by implementing a globally
recognized method.

Widely applicable knowledge

PRINCE?2 Definitions

KL

| Bakkah Inc. bakkah

Definitions

What is PRINCE2? (in 100 seconds)

o Inaddition, you will find below the course materials, Exam Simulations, Interactive Exercises,

etc.

T= PRINCE2 Online

U Badges
B8 Grades
@ Dashboard
# Site home

Calendar

Mandatory Training Materials

] PRINCE2® Foundation and Practitioner

Quality Theme - Exercise

il Business Case Theme - Exercise
Wadl (ntroduction O

B video =]

[ Private files

= My courses

7= PRINCE2 Online

= PRINCE2® Fnd.
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907

30 to g

Participate in the course to gain experience X
points and level up!

15" Course module viewed
15 Course module viewed
15 Activity completed

Info Ladder



